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Evaluating the role of the Medicare Department in establishing the
dimensions of health services quality.

( A field study on the Tripoli University Hospital in the Greater Tripoli

Municipality.)
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Abstract

This study aimed to know the reality of
the quality of health services in medical
hospitals operating in the Greater Tripoli
Municipality from the point of view of
health service providers, as well as to
identify the role that service providers
play in the field of medical -care
management. The study found results, the
most important of which is the lack of
quality health services dimensions, as well
as the existence of difficulties that limit
the work of health and medical service
providers in the hospital under study.

The study reached recommendations, the
most important of which is to establish
health awareness among health service
providers in the hospital under study
regarding the concept, objectives and
dimensions of the quality of health
services and medical care
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